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1. HauMeHOBaHHe JUCIHUILINHDBI
((I/IH}KI/IHI/IpI/IHF OouzHecay.

2. IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OCBOEHHS 00pa3oBaTeIbHOM
nporpamMMbl (Nepe4eHb KOMIIETEHIMI) € YKa3aHMeM WHAUKATOPOB MX
TOCTHKEHUS, COOTHECEHHBIX C IJIAHUPYEMBIMH pe3yJbTaTaMu 00y4eHHs IO

AUCUHMILIUHE
B pesynbrare n3ydeHus: JUCHUILTUHBI Y CTYIEHTOB JOJKHBI OBITH C(HOPMUPOBAHBI

CIICAyromue KOMIICTCHINH

Tabmuma 1
Kon Pe3yiabTaTnl 00y4yeHus (YyMeHUs ¥
HNupukaropsl
KomIie | HaumeHoBaHue 3HAHM), COOTHECEHHBbIE C
JAOCTHKEHH S
TeH- KOMIIeTeHIIUH KOMIIeTeHUMSAMHU/MHANKATOPAMH
KOMIIETeHIIMH
197004 AOCTHKEHUS KOMIIETEHLIMH
IKH-2 | Cioco6HOCTH 1. Anammsupyer | 3HaTh:
aHaJIM3UpPOBaTh M | HH(GOPMALMOHHBI | - TOAXO/bl U METOJMKU aHAJIN3a, OLIEHKU U
POEKTHPOBATH e MOTOKH | ONMUCAHUS ACATEIbHOCTH OpPraHU3aIHH.
UHGOPMALIMOHHBI | OpraHU3aLUH. YMerh:
e MIOTOKHU - TpPUMEHSTh Ha TNPAKTUKE TOAXOABI U
OpraHu3aluu METOAMKHM aHallu3a, OLEHKM U OIMCAaHUS
JeSITETLHOCTH OpTaHNU3alliH.
2. Co3nmaror | 3HaTh.
MOJIENN «KaK | - COBpPEMEHHBIE HOTALMH MOJEIUPOBAHUS
ecTb» W «kak | busHec-nponeccos EEPC, BPMN 2.0.
Ooyner» Ymers:
MH(POPMALMOHHBI | - pa3pabaThIBaTh MOJAETH «KaK €CTh» M «Kak
X MOTOKOB | OyJeT» OW3HEC-TPOIECCOB OpraHU3AlMNH C
OpraHu3aIMH. IpPUMEHEHHEM HOTallMi MOJETMPOBAHMSL.
IKH-6 | Crioco6HOCTH 1.ITpoBoaut 3HaTh:
POBOJIUTH o0cliezioBaHNe - PpasIMuHBIE TMOAXOJBl K KiaccU(UKALUH
Ou3Hec-aHaIn3 MPEIIPUSATHSL. OM3HEC-TIPOIIECCOB MPEIPHUSITHS,
peIMETHOM - IOJIXO/IbI K pa3paboTKe M OMHCAHUIO:
obnactu e  OpraHM3aLMOHHOMN CTPYKTYpBbI
NPENpUATHS;
®  KapThl IPOLIECCOB NPEANPUATHS;
® B3aNMOCBSI3el MPOIECCOB
PEIIPUSATHS.
Ymern:
- MHCIIONB30BaTh Ha MPAKTUKE pa3nYHbIC
TIOJTXO/IBI K OIICHKE MTPOIECCOB OpTraHU3aIHH.
2.BoisaBisier 3HaTh:
NOTpeOHOCTH | | - OCHOBHBIE MPUHIIMIIBI U METOJbI OH3HEC-
dbopmupyer aHasnms3a.
TpeOoBaHUs K | YMeTh:
WH(POPMAIIMOHHO | - UCTIOJIH30BAaTh METO/IBI OM3HEC-aHAIN3a Ha
i cucreme. NPaKTUKE c (190 MOBBIIIICHUS
3G(}EKTUBHOCTH MPEANpPUATUS 334  CYET




ONTHUMM3AIMK W aBTOMATH3aIlMK OW3HEeC-
IIPOLIECCOB MPEITPHUATHUS.
3.IIpoBoauTt 3HaTh!
aHaJIU3 pPBIHKA M | - NOPUHLUINBI pabOTbl M OTpaHUYEHUS
moa TpeOOBaHUS | OCHOBHBIX KJIaCCOB uT CHUCTEM
npeaiaraet MpEANPUITUS
peleHus B | - xmaccel UT cucrem npennpusatus mis
obnactu WT, | aBTOMarn3anuu ero AesiTelbHOCTH
IPOBOAUT OLIEHKY | YMeTh:
MPEAJIOKEHHBIX - OLICHUBATh WU BBIABIATH jdydmmne Ha WUT-
peLICHU. ppinke UT cucremsl 1 aBTOMaTU3allUu
COOTBETCTBYIOIINX OU3HEC-TTPOIIECCOB.

3. MecTo AuCHMILVINHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbI

HucuunnuHa «HXUHUPUHT OM3HECa» OTHOCUTCS K 0OLIe(aKyIbTeTCKOMY
(npeanpo@riIbHOMY) LUKIY AUCHUIUIMH YacTH Yy4yeOHOro IuiaHa, (GopMHpPyeMO
y4acTHUKaMU 00pa30BaTeIbHBIX OTHOIIIEHUH, HanpaBieHusIM noarotosku 38.03.05
«buznec-unopmaruka», OIl «lludppoBas TpaHchopmanuss  ynpaBiIeHUS
ousnecom»; 38.03.05 «busnec-undopmaruka», 21.03.02 3emueycTpoiicTBO U
KaJlacTpbl 00pa3oBaTebHON MporpaMMbl «LluppoBbie TEXHOIOTHH B YNPABICHUU
3eMeJIbHBIMU PeCypcaMu U OOBEKTAMH HEIBHXKHUMOCTI.

4. O0beM AUCHUILIMHBI B 32a4€THBHIX €IHHUIAX U B aKAJeMHYECKHX Yacax ¢
BblIeJICHHEM 00beMa ayAUTOPHOM (JIeKIMH, CEeMHHAPbBI) U CAMOCTOATEIbHOI
padoThI 00y4aAIOIIUXCH

Tabmuia 2
Buj y4e0Hoii pagoTs 10 Beero Cemectp 3
(B 3/e1. 1 4yacax) (B 9acax)
AUCUUIINHE
O0u1as TPy10eMKOCTH 53.e1./180 u. 180
AUCUMIITUHBI
Konmaxkmmuas paboma - 84 84
AyoumopHnuie 3anamusn
Jlexyuu 34 34
Cemunapul, npakmuueckue 50 50
3anAmus
Camocmoamenvnasn paboma 96 96
Bun tekymero KoHTpostst PacueTHo-ananmuTHueckas PacueTHo-ananmTHUECKas
pabota/KypcoBoit mpoekT™ pabota/KypcoBoii mpoekt*
Bun npomexyroynou OK3aMeH OK3aMeH
aTTecTalnuu

*
OIl «llugpposas mpanchopmayus ynpasnenus ousnecom» | OIl «lJugpposvie mexnonozuu 6 ynpasieHuu

3emellbHblMu pecypcamu u 00beKMam HeOBUNCUMOCIIUY.

5. Copep:xxaHue IMCHUIVIMHBI, CTPYKTYPHMPOBAHHOE MO TeMaM (pas3aejiam)
AUCHUILIMHBI ¢ YKa3aHUEM UX 00beMOB (B aKaJjeMHM4YeCKHX 4acax) U BU/IOB
y4eOHBIX 3aHATHI

5.1 Cooeprcanue oucuuniunol



Tema 1. OcHOBHBIE IOHATHS M ONPeAeJIeHUs

WmxuaupuHT OM3HECAa KaK TMOMXOA K YIPaBICHUIO OM3HECOM OpTraHU3aIlHH.
Mertomoiorndeckne ¥ TEXHOJOTHMYECKHE  OCHOBHI  OWM3HEC-MH)KUHHUPHHTA.
Nudopmaruzanust  (aBromatuzaius) u uudpoBuzanus OusHeca. (OCHOBHBIC
TEXHOJIOTMH LU(POBOM HSKOHOMUKH. YTpaBiieHue IUGPOBO TpaHchopMaIen
ousHeca. Cocrapmsitomye Ou3HeC-WHXUHUPUHTA AJ1s1 IU(PPOBOIt TpaHchopMaluy.
HaGop nucuumimH, GopMHUPYIOIINX 3HAHUS, YMEHHUS U HABBIKH JUISI OCYIIECTBICHHUS
npodeCcCHOHANTBHOM NeSITeIBbHOCTH B cpepe MHKUHUPUHTA OHU3HECa.

Tema 2. Bu3zHec-npouecchbl M MpoleccHOe YIpaBJeHue NpeanpusaTueM
busnec-miporiecc u ero koMmnoHeHTHl. Pomu B OusHec-mpoiiecce. MOHUTOPHHT U
U3MepeHne OM3Hec-TporeccoB. METpUKHN MPOAYKTa, METPUKH TpOIecca, METPUKH
npoekra. buznec-mponieccel B ITIL 4.0. Ycnyra u ee IGHHOCTb.

Knaccugukamuu OusHec-npoueccoB. OnucaHue OCHOBHOM JESTEIbHOCTH Uepes3
KapTy npoueccoB opranuzanuu. Lenouka cozganus uennoctu [loprepa.
OpraHuzaloHHas CTPYKTypa HpeanpusTus. MojaenupoBaHue OpraHW3aluOHHON
CTPYKTYpBHI.

[Togxompl K yHpaBlIEHHUIO JEATENBHOCTH MNpennpuatus. OCHOBHbBIE NPUHIIUIIBI
(YHKIIMOHATIBHOTO, TPOIIECCHOTO M CEPBHCHOTO TMOJAXOA0B K YIPAaBJICHHUIO
JeSITeIbHOCTBIO  TpeAnpusiTs. CpaBHUTENBHBIN aHATU3 (PYHKIHMOHATBHOTO |
MPOIIECCHOTO TOAXO/IOB K YIPABJICHUIO.

Tema 3. MoaesnpoBanue OU3HeC-IPOLECCOB

MonenupoBanue  Ou3HEC-IPOLIECCOB, Kak  0a30BbIi  MHCTPYMEHT  OHW3HEC-
WHXUHUPUHTA. Moiens Ou3Hec-Tporiecca: Ha3HaueHUe, YPOBHU MOJICTH U €€ COCTaB.
Crartnueckue u quHamuueckue moaein. Monenu «AS 1S» n «TO BE» nesrensrHocT
TPEIPUSITHS.

CoBpeMeHHbIE TMOAXOAbI K MOJETUPOBAHUIO Ou3Hec-mpoiieccoB. CTPyKTypHBIH
aHaIu3 JACSITELHOCTU NPEANpUsTHs. MeToI0JIOTUH CTPYKTYPHOT'O aHAJIN3A.
Metononorusi u uHCTpyMeHThl ARIS Kkak cpeiacTBo MOAENMpOBaHUS W aHAIM3a
ousHec-tiporieccoB. Horanust eEPC a1 ommcanust Gu3HeC-1poIieccoB: Ha3HAYCHHE,
OCHOBHBIC DJIEMEHTHI, MPaBUJIa TOCTPOCHUS MOICIICH.

Hotamus BPMN 2.0: Ha3zHaueHue, OCHOBHBIEC 3JIEMEHTBHI, IMpaBWIa IOCTPOCHUS
MOJIEJIEN.

OTnrure aHATUTUYECKUX U UCTIONHSAEMbIX MOJIesiel OM3HeC-TIPOIIeCCOB.

Tema 4. AHayu3, ONTUMHU3ANUA U ABTOMATU3AIUA OU3HEC-TIPOLIECCOB

CBop 3Hanwmii o OuzHec-ananuzy BABOK. CBoj 3HaHMii 110 yIpaBieHUIO OU3HEC-
nporeccamu BPM CBoK. llemn u KiIrodeBble TMOHSATHS aHAIM3a IPOIECCOB.
[MporeccHbie MeToaom0rMu Six Sigma u Lean.

Knaccudukamum MeTo10B aHaImM3a IpoIeccoB. AHAIN3 PUCKOB. AHAJIN3 KOPHEBBIX
npuuuH. SIPOC.



Knaccudukamuss  1mMoaxoJaoB K COBEPIICHCTBOBAHUIO  OM3HEC-TIPOIIECCOB.
VYnpasnenueckuii nuks PDCA. [IporieccHas 3peiocTh U MOJICTH OIIEHKU MPOIIECCHOM
3pEJIOCTH.

ABtomatm3anus 6usHec-iporieccoB. Kitacest UT cucrem it aBroMaTH3aIMu TPy
ouzHec-miporeccoB. Pazbop kaxknoro kimacca WUT cucrem Ui aBTOMaTH3alUH.
[Ipumepsl aBTOMaTH3aIUK U COBPEMEHHBIE TPEH/IbI PhIHKA aBTOMATH3AlUN OM3HEC-
IPOLIECCOB.

Texnousorust u vHCTpYMeHTHI Process Mining.

Tema 5. busHec-aHa M3 OpPraHU3 AU

Anamm3 oObekTa aBToMatu3anuu Ha ocHoBe BABOK. I'panuiiel anammsa.
3anHTEepecoBaHHbIe CTOpOHBI. OpraHuzaiys cbopa MarepuanioB 00CeIOBaHMS.
Texnnkn OusHec-aHamu3a. CTpykTypa oTdeTra 00 OOCIIEeIOBAaHUU OpraHU3aIvH.
BrisBiieHre mpoOsieM B JEATEIbHOCTH TPEANPHUATHS, MPEIIOKEHUE PElIeHUs 10

YIY4YIICHHUIO. BI/I3HGC'Tpe6OBaHI/IH, Tp€6OBaHI/IH 3aHTCPCCOBAHHBIX CTOPOH,
TpeOoBaHuUsI K pelieHuto. Perenus, paspaboTaHHble HA OCHOBE TPEOOBAHUM.
5.2. Yueono-memamuueckuit nnan
Tabmuma 3
No HaumenoBanue TpynoemKocTs B yacax ®opMBbI TEKYLIEro
wu| M (pasneaa) (ounast popma o0yueHust) KORTPOI
JUCHMILTHHBI p y yCIeBaeMoOCTH
KonrakTHas padora-AyauropHas
pabora Camocrost
Bcero I[Ipaxtuyeckue u | ~TeIbHAA
O6mias |Jlekumu | cemuHapckume paGora
3aHATUA
1 |Tema 1. OcHOBHBIE
MOHATUA U O6CY)KI[€HI/IG
OTIpe IeIeHUS
24 6 2 4 18
Ormpoc
2 TeMa 2 BI/I?)HCC‘ BLIHOJ'IHCHI/Ie U
MIPOIIECCHI U 3ammTa
HPOLIECCHOE 36 16 6 10 20 MpPaKTHHYECKHX
yrpaBlicHHUE o
3aJaHUN
TPEANPHATHEM
3 |Tema 3.
MoaenupoBanue 58 38 14 24 20
OM3HEC-TIPOIECCOB Hoxroroska n
4 |Tema 4. Ananus BEITIIOTTHCHHC
ONTUMU3ALHNS U KypPCOBOTO
aBTOMAaTH3AlIUs 36 16 10 6 20 IIPOCKTa
OM3HEC-TIPOIECCOB
5 |Tema 5. buznec-
26 8 2 6 18
aHaJIN3 OPraHu3aIluu
B nenoM o [ucuunivie PacuetHO-
180 84 34 50 96
aHaJIMTHYECKas




HaumeHoBaHue ®@opMBbI TEKYIIEr0
Ne TpyaoeMKoCTb B 4acax
wm| M (pasneua) (ounasi popma oGyuenus) KOHTPOIH
JAUCIHUIIHHBI yCIeBaeMocTH
pabota/KypcoBo
Y IPOEKT
Uroro B % 47 40 60 53

*00BeM KOHTAaKTHOW pabOTHl B OYHO-3a0YHOI/3a09HON (hopMax OOydeHHS W WHAWBHUIYaTbHBIX
y4eOHBIX IUIaHaX OMPEACISICTCS COOTBETCTBYIONMMH YY€OHBIMU ITUTaHAMU. TeMbl, pealu3yeMble B BUJIC
KOHTAKTHOM pabOoThI, ONIPEIEISIFOTCS TIPEIO/IaBaTeIIEM CAMOCTOSTEIILHO, UCXO/IS U3 YPOBHS UX CJIOKHOCTH.

5.3. Cooepicanue cemunapos, npaKmuueckux 3aHAmul

TabOmaumna 4

HanmenoBanue Tem
(pa3nenoB)
AUCUHMILINHBI

Ilepeuensb BONpPoCoOB /151 00CY:KIeHHUS HA

CEMHHAPCKHUX, MPAKTHYECKUX 3aHATHSAX,

pexoMeHayeMble HCTOYHHKHU U3 Pa3/iesioB

8,9 (yka3biBaeTcs pa3es U NOPSAKOBBIN
HOMeEp MCTOYHHKA)

DopMbI
NPOBEACHUSA
3aHATHH

Tema 1. OcHOBHBIC TTOHATHS
1 OTIpeeTICHS

1. B3aumocBs3p  MEXKIy  MOHATHSIMHU
«Ou3HEC» U «MH(OPMATHKA

2. Tlonstue Tpanchopmanmu OuzHEca B
1M (pPOBON IKOHOMHUKE

3. Tlomxonmsl K nudposoit
Tpanchopmaiuu Ou3Heca

4. VHHOBaLMM TNPOAYKTOB, IPOLIECCOB,
OpraHU3aI[MOHHbIC HHHOBAIIUU

5. Cospemennsie UT-tpenbl uudposoii
TpaHchopmanmu ou3Heca

OcHoBHas nuteparypa: 1,2
JlononHurenbHast auTeparypa: 1

Huckyccus.
KommnsrorepHslii
IIPAKTUKYM

Tewma 2. busznec-niporieccsl u
MPOLIECCHOE YIPaBJICHUE
MPEANPUATHEM

1. Tlpomecc u ero KOMIIOHEHTHI

2. OmnpezneneHre KOMIIOHEHTOB Ha
OCHOBE TEKCTOBOTO OIMCAaHUs OU3HEC-
mporuecca

3. Pa3zpaboTka opraHU3aIHOHHON
CTPYKTYpPHI IPEATNPUATHUS U TAOTUIIBI
byHKIHIT

4. OmpeneneHne OCHOBHBIX U
BCIIOMOTaTEJIbHBIX OM3HEC-TIPOIIECCOB

5. Pa3paboTka KapThl MpOIECCOB
OcnosHnas nuteparypa: 1,2,3
HononnnrensHas auteparypa: 1,2,4,5

Huckyccusi.
busHec-KeucCHL.
KommnsrorepHslii
IIPAKTUKYM

Tema 3. MonenupoBaHue
OM3HEC-TIPOIIECCOB

1. Texnuku cObopa wuHpOpMaUu O
MOJICIIUPYEMOM IPOIIECCE

2. Monens JTAHHBIX KaK 4acTh
KOMILIEKCHOM MOJICTIH JIeSITeIbHOCTH
OpraHu3aIu

3. Ocuosrsl MeTogonoruu ARIS

4. Wcnonp3zoBanue nHortanuu eEPC mia
MOJICTIMPOBaHUSI OM3HEC-TIPOIIECCOB

KommnsrorepHslii
MIPAKTUKYM




5. Ucnonw3zoBanue Horanuu BPMN 2.0
JUTSL OITUCaHUs OM3HEC-TIPOIIECCOB

OcHoBHas nuteparypa: 1,2,3
Jononuurensuas aureparypa: 1,2,4,5

Tema 4. Ananus, 1. Kiaccupukaiuu METOIOB aHaaM3a Juckyccus.

ONTHMH3ALHS 1 IIPOLIECCOB bu3sHec-Keucsl.

izzzh;iziaum Ousrec- 2. KauecTBeHHBIN aHAIU3 MpoIiecca: KomnbroTepHsiit
¢ lcnonszoBanue SIPOC s ananuza IIPAKTUKYM

OM3HEC-TIPOLIECCOB
e OOHapyKeHHE W aHadn3 KOPHEBBIX
MPUYKH
3. Meronpl  omTuMm3anuu  OW3HEC-
MIPOLIECCOB
4. ABTomatu3anus OM3HEC-TMPOIECCOB.
5. Ucnionw3oBanme kiaccoB UT cucrem
JUIsL aBTOMAaTU3aluu OU3HEC-TIPOLIECCOB
OcHoBHas nuteparypa: 1,2,3
JononuurensHas auteparypa: 3,4,5

Tema 5. buznec-ananu3s 1. AHanu3 o0bEKTa aBTOMATHU3ALUA Jluckyccusi.

OpraHusaiiu 2. O030p TEeXHUK OM3HEC-aHAIH3a busnec-keiic.
3. IToaroroBka ordyera 00 0O0CIEIOBAHUH KomMrproTepHbIii

OpraHu3aIuu MPAKTUKYM

4, BrisBieHue HpO6J’I€M B ACATCIBHOCTHU
npeanpusaTusd, MNpeaoKCHUC PCHICHUA 110

YIYYIICHUIO
5. busnec-tpeboBanus, TpeOOBaHUs
3aMHTEPECOBAaHHBIX  JIMI, TpeOoBaHMS K
PELICHUI0

6. Pa3paboTka mozeneil Gu3Hec MporeccoB
«Kax ectb» n «Kak 0yzer».

7. Ouenka 3¢dexTuBHOCTH pazpaboTaHHOTO
peneHus

OcHoBHas nuTepatypa: 1,2
JononnurensHas aureparypa: 1,2,3

6. IlepeyeHb Y4eOHO-METOAUYECKOr0 OOeCHEeYeHUH /JISI CAMOCTOSTEbHOM
padoThI 00Yy4YAKOIIMXCH MO0 JUCHUILJINHE

6.1. Ilepeuenv 60onpocos, O0mMEOOUMBIX HA CAMOCHOAMEIbHOE O0CE0CHUE
OUCUUNTIUHDL, POPMBL BHEAYOUMOPHOU CAMOCHOAMEIbHOI PAOON bl

Tabmurma 5
HaumeHoBaHue TeM .
(pasnenon) IlepeyeHs BONpPOCOB, 0TBOAUMBIX DopmEI BHEAYTUTOPHOI
Ha CAaMOCTOSITeIbHOE OCBOEHHE CaMOCTOSATE/ILHOIT PadoThI
JMCIUTITAHBI
Tema 1. OcHoBHBIE VYpoBHM 1 HanpaBieHus nudpoBoii  |M3yueHne MeToaHMYECKIX
TOHATIE M OMPEACHICHIA |\ rpagchopmannu On3Heca. MaTepUalioB MO TEME B AJIEKTPOHHOM
Cospemennbie UT-TpeH bl BUJIC H PEKOMEHIYEMBIX Pa3/IelioB
NudopmaninoHHble CUCTEMBI OCHOBHOM M JIONOJIHUTEIBbHOMN
OpeIIPUSITHUSI JIUTEPATYPbl, HHTEPHET —




HaumenoBanue TeMm
(pa3neJioB)
JTACHUATLINHBI

IlepeyeHb BONPOCOB, 0TBOAMMBIX
HA CaMOCTOSITeJIbHOE OCBOCHHE

DopMbI BHEAYTUTOPHOI
CaMOCTOSITEIbHOU PadoThI

HNCTOYHUKOB.
HO,I[FOTOBKa K CCMHHapaM

Tema 2. busnec-
TIPOIIECCHI U MIPOIIECCHOE
yIpaBIIeHUE
MpeanpusITHEM

Ocob6ennocty (HyHKIMOHAIHHOTO
noaxona. Oco6eHHOCTH
IIPOLIECCHOTO MOAX0/1a.
CpaBHUTEIIBHBIN aHAIU3,
MPEUMYIIECTBA U HEJJOCTATKH.
PernamenTanus 6u3HeC-poieccoB

N3ydyeHune METOIMUECKUX
MaTepUAJIOB MO TEME B AJIEKTPOHHOM
BUJIC U PEKOMEHIYEMBIX pa3/iesioB
OCHOBHOM M JOIOJHHUTEIHLHOM
JUTEPATypPhl, UHTEPHET —
HCTOYHHUKOB.

IToaroroBka Kk ceMuHapam

Tema 3. MoaenupoBanue
OM3HEeC-TIPOLIECCOB

Hcrounuku napopManuu st
MO/JICIIUPOBaHUS OM3HEC-TIPOIIECCOB.
Bo3MoXHOCTH U OTpaHUYCHUS
ucnoip3oBanus Hotauuu EPC mis
MOJICIIMPOBAHUS OU3HEC-TPOIECCOB.
Bo3moxxHOCTH M OrpaHUYEeHUS
ucnonp3zoBanusa Horauuu BPMN mis
MOJICIIMPOBaHUS OM3HEC-TIPOLIECCOB

I/I3y‘IeHI/IC METOANYCCKUX
MaTCpHaAJIOB 110 TCME B 3JICKTPOHHOM
BUJAC U PCKOMCHAYCMbBIX PA3ACJIOB

OCHOBHOH " JMONOJIHUTEIbHOU
JUTEPATYPBHL, WHTEPHET —
NCTOYHHUKOB.

IToaroroBka k CEMHHapaM

Tema 4. Ananus,
ONTHUMM3ALNS U
aBTOMaTH3aIs OU3HEC-
MPOLIECCOB

AHanu3 puckoB. AHAJIU3 KOPHEBBIX
npuduH. [1oaX0/1bI 1 MHCTPYMEHTBI
COBEpIIIEHCTBOBaHHUS OM3HEC-

I/IBY‘ICHI/IC MCTOANYCCKHUX
MaTCpHaAJIOB 110 TCME B 3JICKTPOHHOM
BUJAC U PCKOMCHAYCMbBIX PA3ACJIOB

OpraHu3anuu

[lmannpoBaHve U MOHUTOPUHT
ousHec-ananu3a. OOIIMe TEXHUKU U
TEXHUKH B3aUMOJICUCTBHS. TeXHUKHN
aHaM3a IPUII0KEHU N

npoueccoB. Knaccet UT cucrem ajist |OCHOBHOM U JONOJHUTEIbHOU
aBTOMATH3aIlMX OU3HEC-TIPOIIECCOB. |JTUTEPATYPHI, HHTEPHET —
TexHonorus U HHCTpYMEHTHI Process |[MCTOUHHKOB.
Mining. ITonroToBka K ceMHHapam

Tema 5. busnec-avanus  |Qonactu 3Hannii BABOK. Nzyuenue METOIUYECKUX

MaTCpHraAJIOB IO TEME B BJICKTPOHHOM
BUJAC W PCKOMCHAYCMbBIX PA3JCIOB

OCHOBHOI u JOTIOJTHATEITLHOMN
JIUTEPaTypBHL, WHTEPHET —
NUCTOYHHUKOB.

IToaroToBka k CCMHUHapam

6.2. Ilepeuenv eonpocos, 3adanuil, mem 0711 HOO20MOBKU K MEKyUiemy

KOHRmMpoJio

Ipumeprvie memvl 01151 Kypco802o NpoeKma.
s 3a0anuoii npeomemmoll obaacmu 6vi0pamv KOHKPEMHYIO OpP2AHU3AYUID U
NPOAHATUUPOBAMb ee 0esIMEbHOCHb, ONUCAMb U paspabomams mooenu OusHec-

npoyeccoe.

JINI]

Ilepeuenv npeomemusvix ooracmei:

1. ABTOMOOMIIbHBIN CaJIOH: MTPOJIaXxka U 0OCITYKUBAHHE aBTOMOOMIIS

2. ABTOMOOWJIBHBIN CaJIOH: OpraHu3aIys MPoJIak aBTOMOOUIIEH

3. Kommepueckuii 0aHK: BblJ1aya U y4YeT 1e0eTOBbIX KapT

4. Kommepueckuii 0aHK: OTKPBITHE U OOCTYKMBaHUE JCTMO3UTA ISl (PU3MUECKHUX




5. KomMmepueckuii 0aHK: clada B apeHAy W OOCITY)XHBaHHE WHIWMBUIYATbHBIX
O0aHKOBCKHUX cerdoB

6. KomMmepueckuii 6aHK: TIEpeBOIBI ICHEKHBIX CPEJICTB 3a pyOex

7. KomMmepuecknii 6aHK: TOTPEOUTETHCKOE KPSTUTOBAHNE

8. KomMmepueckuii 6aHK: UTIOTEYHOE KPEIUTOBAHHE

9. MeauuuHCKasi OpraHu3alys: MPOX0XKACHNUE TUTAHOBOTO MEIUIIMHCKOTO OCMOTpa

10. MeaunuHcKash OpraHu3alysi: MPOBEJICHHE OMEPATUBHOTO BMEIIATEIHCTBA

(rocriuTanu3anusi)

11. MeaunuHcKas opranu3alys: OKkazaHHe yCIyT Ha JIy4eBOM 000pyA0BaHUN

12. Touka nponaxu dact-dhyaa: oopadboTka 3akasza

13. Touka mponaxu dact-dhyaa: odecrnedeHue KOHTPOIIS Ka4eCcTBa MPOTYKITUN

14. Komnanus 1o pa3padoTKe BUACOUTPHI: pazpaboTka Buaeourpsl AAA

15. PR-areHTCTBO: pacKkpyTKa 3B€3/1bl TOK-IIOY

16. CtpaxoBasi KOMIaHUs: CTPaXOBaHUE MyTEIIECTBEHHUKOB

17. CtpaxoBasi KOMIaHUs: CTPaXOBaHWE KBAPTUPHI WK JJOMa

18. UT-komnanus: ynpasinenue UT-mpoextom

19. UnTepHer-mMarazun: paboTta ckiiajaa

20. nTepHeT-Mara3uH: JJOTUCTUKA U OpTraHU3aIlMs TOCTaBKH 3aKa30B

21. ToproBasi KOMITaHUS: OPTAHU3AIUS OTITOBBIX MPOJAK

22. ToproBasi KOMIaHUs: OPTaHU3ALNA POSHIUYHBIX TPOJAK

23. [Ipon3BoACTBEHHAS KOMITAHHS: 3aKyNMKH MaTEPHAJIOB W KOMIUICKTYIOIIHX Yy
MTOCTABIIIMKOB

24. [lpon3BoACTBEHHAs  KOMIAHHWS: Halajgka, OOCIYy)XKMBaHHE H  PEMOHT
o0opynoBaHUs

25. CtpouTtenbHasi KOMIAHUS: CTPOUTEITHCTBO MHOTOATAXKHOTO JIoMa

26. CtpouTenbHasi KOMIAHUS: CTPOUTETHLCTBO TOPTOBOTO IIEHTPA

27. ®apmakosoruieckas KOMIIaHUs: 3aITyCK HOBOTO JIEKAPCTBEHHOTO CPE/ICTBA

28. ®apmakojoruyeckas KOMIAHUS: MPOBEIACHUE HAyYHO-UCCIIEI0BATEIHCKUX
pabor

29. [Ipou3BoACTBEHHASI KOMITAHUS: YIIPaBICHUE MaTEPUAIbHBIMU 3aracaMmu

30. UT xomnanus: ynpasienue UT-ceppucamu

Ilpumepnvie 3a0anun onsa pacuemHuo-aHaiumu4ecKol padomol:
s 3a0annoil npeomemmuoiu obnacmu 6blOpamv KOHKDEMHYI0 Op2AHU3AyUo U
NPOAHANU3UPOBAMb ee  0esmeNbHOCMb, ChopmMuposams Kapmy Hpoyeccos,
onucamsv  OpPeaHU3AYUOHHYIO CMPYKMYpy U cgopmuposams mpebo8aHus K
agmomamuzayuu 08yX Kouegvlx OU3HeC-npoyeccos.

Kpurtepuu 0amipHOM OTIEHKH Pa3IMYHbIX (DOPM TEKYIIEro KOHTPOJIS yCTIEBAEMOCTH
COJIEP>KaTCsl B COOTBETCTBYIOIINX METOIMUECKUX PEKOMEHIAINSAX KadeIphl.



7. ®OHJ OLEHOYHBIX CPeICTB JJsl MPOBeAeHUs MPOMEKYTOYHON aTTecTalun
o0y4arouuxcs Mo AMCHUIIHHE
[lepeyeHb KOMIETEHIMN MPEACTABICH B paszzelie 2, KOTOPBIM XapaKTepu3yeT
NepeUeHb MIAHUPYEMBIX PE3yJIbTaTOB 00YUYEHUS MO AUCIHUILUIMHE, COOTHECEHHBIX C
IJIAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHON IIPOrPAMMBI.

Tunoevie KOHmMPOJIbHBIE 3A0AHUA UU UHBLE MAMEPUAIbL, HE0OX00UMDbLE 011
OUYCHKU UHOUKAMOPOE 00CMUNCEHUA KOMNEM eHYWIl, YMEHUI U 3HAHUL

Tabnua 6
HaumenoBanne | HMHamkaTopbl Pe3yabTarnl 00yyeHus TunoBble KOHTPOJIbLHbIE
KOMIeTEeHIUH MOCTHKEHH S (yMeHMSs1 U 3HAHUSA), 3aaHus
KOMIIeTEeHI[UH COOTHECEHHbIE C
KOMIETEeHI[USIMU/MHIUKA
TOPaMM J10CTHKEHUSI
KOMIIETEeHIIUH
INIKH-2 1. Anammsupyer | 3HaTh! 3aganue 1
Cnoco6HOCTD uHpopManoHH | - moaxoabpl u Meromauku | [locTtpoutsb
aHAIIM3UPOBATh U | ble MOTOKM | aHaju3a, OIEHKM U | OPraHU3aLUOHHYIO
MPOCKTHPOBATh | OPTaHU3AIINH. OMHCAHUS JICATEIBHOCTH | qUarpamMmy  0OCIeayeMoro
nH(OPMALIMOHH OpraHu3aIy. IPEIIPUITUS c
BIC IOTOKH YMmeTh: UCTIOJIb30BAHUEM  CHCTEMBI
OpraHU3aIHNH - mpuMeHsTh Ha npakTuke | ARIS Express
MOJIXOJTbI U METOTUKH 3ananue 2
aHasn3a, OLIEHKH U [TocTpouth KapTy mpoIECCOB
OTIMCAHUS JEATCIIEHOCTH AHATM3UPYEMOTO
OpraHHu3aIy. IPEIIPUITUS c
UCTIOJIb30BAHUEM  CHCTEMBI
ARIS Express.
2. Coznator 3HaTh: 3ananue 1
MOJIETTH «KaK - coBpeMeHHbIe HOoTauu | OCyIIecTBUTh
€CThb» U «KaK MOJICIUPOBAHUS OW3HEC- | MOJEIHUPOBAHUE OousHec-
Ooyner» npoueccos eEPC, BPMN | mpouecca Ha OCHOBE
uHpopmanuonH | 2.0. IPEJJIOKEHHOTO  TEKCTOBOTO
BIX TIOTOKOB YMmeTs: OMHCAHUS C HCIOIb30BAHUEM
OpraHH3alIiy. - pa3pabareiBaTh Mojenu | Hotammu eEPC
«KaK ecTh» M «Kak Oyner» | 3agaHue 2
OM3HEC-TIPOLIECCOB OcyiecTBUThH
OpTaHH3aIIH C MOJIETTHPOBAHUE OousHec-
MPUMEHEHNEM HOTAIUH nporecca Ha OCHOBE
MOJICTTUPOBAHUSI. MPEIOKEHHOTO  TEKCTOBOTO
OIMCAHUS C WCIIOJh30BAaHHEM
morauuu BPMN 2.0
INKH-6 1.IIpoBoaut 3HATD: 3amanmue 1
CrocoOHOCTE o0cliegoBanue - pasnmuuHble moaxonabl K | OmucaTh OCHOBHBIC U
MIPOBONTH MPETPUSITHSL. Kiaccupukanuu OU3HEC- | BCIIOMOTaTeNNbHbBIE OU3HEC-
Ou3Hec-aHaIu3 MIPOLIECCOB MPEANPUATHUS; | IPOLIECCHI TPOU3BOICTBEHHOM
TIPeIMETHOM - MMOAXOJBI K Pa3pabOTKe M | KOMIIAHUH C UCIIOJIb30BaHUEM
obnactu OMHCAHUIO: KapThl IPOIECCOB
® OpraHu3alMOHHOM | MPCANPHUATHS.
CTPYKTYpPEI 3az(a}me 2




MpEANPUSITHS, OmucaTth OCHOBHBIE OH3HEC-
® KapThl MPOLECCOB | MPOILECCHI MPEANPUITHS
MPEANPUSITHS, HCIIOJIb3YsI OPTaHU3AMOHHYIO
®  B3aHMMOCBS3CH CTPYKTYPY IPEAIPUATHSL.
MIPOLIECCOB
MPEATPUSITHS.
YMeTn.
- UCIIOJIL30BaTh Ha
MPaKTUKE PA3TUYHbIC
MOJXOJbI K OLICHKE
MPOIIECCOB OPTraHMU3aAIUU.
2.BriaBnger 3HATD. 3aganue 1

NOTPEOHOCTH U

- OCHOBHBIC IMPUHIMIIBI U

Ha ocHOBe mnpemioxkeHHOro

dbopmupyer METO/Ibl OM3HEC-aHalIM3a. | OMUCaHWs  Ou3Hec-mpoliecca
TpeOoBaHUS K | YMeTh: pazpaboTaTb  aHKETy  JUIs
WH(OPMAIIMOHHO | - HCIIONB30BaTh METOABI | cOopa Ou3HEC-TpeOOBaHUN K
U cucreme. Ou3Hec-aHaNM3a Ha | UT cucreme JUTS
MpakTUKE €  IEeNbI0 | aBTOMAaTH3alus  3a/JlaHHOTO
MTOBBIIICHUS nporecca.
s pexTuBHOCTH 3aganme 2
npennpusaTHs 3a cueT | Ha oCHOBaHWHM  WHTEPBBIO
ONTUMM3AINH U | 3aMHTEPECOBAHHBIX CTOPOH U
aBTOMAaTH3alMk OW3HEC- | OmHMCaHWs OW3Hec-TpoIecca
MIPOLIECCOB MpEeANnpuUsATUs. | chopmupoBaTh TpeOOBaHUS K
paspabotke UT cucremsl.
3.IIpoBoaut 3HATBD. 3amanmue 1
aHAIM3 PHIHKA W | - TPUHIMIBI paboThl u | MicXomHble NaHHBIE — KEWC ¢
nox TpeOOBaHMS | OTPAHUYEHHUSI OCHOBHBIX | TEKCTOBBIM OTHCaHUEM
IpeaIaracT kmaccoB UT  cucrem | OusHec-mporecca.
pelieHus B | IPEANIPUSATHUS CdopmynupoBaTh
obnactu UT, | - xmaccet UT cucrem | TpeboBaHus K
MPOBOUT MPETPHUITHS s | ”HQOPMAIlMOHHON  CHCTEeMe
OIICHKY aBTOMaTH3AIUA €ro | COOTBETCTBYIOIIEr0  KJacca
MPEJIOKEHHBIX | IeATeIbHOCTH ABTOMATHU3AIIHH.
peIIeHHi. YMeTh: 3amanue 2
- OIIEHMBaTh W BBIABIATH | [Ipoananu3upoBath

ayumme Ha UT-peiake UT
CHCTEMBI IbIt:
aBTOMAaTH3AIUH
COOTBETCTBYIOIIUX
OM3HEC-TIPOIIECCOB.

poccuiickuii  peiHOK  UT-
pewennii g knacca UT
CUCTEM. Bri6pats 51
000CHOBATH JIyylllee PeLIeHne
[0 YyKa3aHHBIM KPUTEPUIM
otOopa.

1.

2.

IIpumepHuvle 60npocovl K IK3AMEHY:
[Tonsitue OusHec-nporecca. KpaTkas xapakTeprucTrka OCHOBHBIX KOMIIOHEHTOB
Ou3Hec-mpoIecca.
CpaBHUTENBHBIN aHAIN3 HECKOJIBKUX (HE MEHee JBYX) rpaduyecKuX HOTAIHMA
MOJICIIMPOBAHUsI TIPOIIECCOB IO  crmoco0aM TMPEACTaBICHUS]  OTIEIbHBIX
KOMITOHEHTOB OM3HEC-TIpoliecca.



3. CpaBHUTENbHBIM aHanM3 (YHKIMOHAIBHOTO W MPOIECCHOTO TOIXOIO0B K

yIPaBICHUIO OPTaHU3AIHECH.

Metononorus ARIS, ocHoBHbIe 31eMeHTEI MeTomoJIoruu ARIS

XapakTepucTrKa pa3IMuHbIX TOX00B K KiIacCH(UKAIMKA ON3HEC-TIPOIIECCOB

CpaBHUTENIBHBIN aHATN3 TPEX KOHPHUTypaIuii Co31aHus IICHHOCTH

Ponp mporieccoB ynpaBieHus B CHCTEME MPOIIECCOB OPTaHU3aINH.

[TonsiTue 3penoctu 6u3Hec-mpornecca. Moaenn OIeHKH 3PeTOCTH.

XapakTepucTrka cBojia 3HaHmi 1o 6m3Hec-anannzy BABOK 3.0.

0. IIpomeccubie MeTomostoruu SiX Sigma u Lean.

11. Conepxanre METOJIOB aHAJIU3a MIPOLIECCOB, TPUBEINUTE MPUMEPHI.

12. TlonsiTie 1 Ha3zHaueHWE pedepPeHTHOW MOJEIH TPOIECCOB. XapaKTCPUCTUKH
Tpex peepeHTHBIX MOCIICH.

PoOo~No oA

IpumepHvie npakmuueckue 3a0aHus K IK3AMEHY:

1. KoMmanusi mo MpOUW3BOACTBY aBTO3aIm4acTel XOYeT BBIMTH HAa HOBBIN
PBIHOK CO CBOUM IIPOJYKTOM: aBTO3aI4acTH AJiA dJIeKTpokapa. [[is sroro OusHec-
aHAJIMTHKA TOMPOCWIM OMUCaTh Ou3Hec-mpoliecc «BbIBOA MPOAYKIIMM HA HOBBIE
peiHKKY». TekcToBoe omucaHue OuszHec-mpouecca: ['eHepanpHbiil  Jupekrop,
KOTOPOMY MOJUUHSIIOTCS PYKOBOJAMTENM Bcex [lernmapTaMeHTOB KOMIAaHUHU, CTaBUT
3a/1ayy 0 He0OXOIUMOCTHY IPOJAXKHU aBTO3aMYacTei 1J1s AIEKTpOKapa B CTpaHe, e
KOMIIaHUs €11I€ HE MPe/ICTaBIeHA. AHAIUTUK JeNapTaMeHTa MapKETUHTa MPOBOIUT
JIBa aHAJIM3a PbIHKA B HOBOW CTpaHE: aHaJIU3 UCIOJIb30BAHUS 3JIEKTPOKAPOB, aHATIU3
HaJU4us JIEKTPUUYECKUX OEH30KOJOHOK. [1o pesynbraram aHanuza GopMupyeTcs
OlICHKa TMOTeHUMana pbiHKA. [lapamnensHo c¢ JlemapraMeHTOM MapKeTHMHIa
¢bunancuct [lenapramenTta GMHAHCOB CYUTAET MOJIEIb 3aTPaT IO BHIXOAY B HOBYIO
CTpaHy Ha OCHOBE (DMHAHCOBBIX MTOKa3aTeNIel, MPe/I0KEHHBIX paHee [ eHepaabHbIM
HupektopoM. OleHKa MOTEHLMATIA pPbIHKA M MOJENb 3aTpaT BBIHOCATCS Ha
OOCYXXJICHU€ WHBECTUIIMOHHBIM KOMHUTETOM, Ha KOTOPOM MPHUCYTCTBYIOT
['enepanbubiii Jupextop, aHanutuk [lemaprameHTa MapKeTHHra, (PUHAHCUCT W3
JlenapramenTa (UHAHCOB M MPOEKTHBIA MeHemkep u3 JlemaprameHTa mpomax.
NHBECTULIMOHHBIA KOMUTET IPUHUMAET PEUICHUE 3aITyCKaTh JIU MMPOEKT IO BBIXO1Y
B HOBYIO CTpaHy B paOoTy, Wi 10padoTaTh MOJEIb 3aTpaT, Wik 10padoTaTh OLIEHKY
NOTEHIMaNIa, UM OTKa3aThcsl OT uaeH. llpu nmepepaboTke JOKYMEHTOB MOBTOPHO
MPOBOJIUTCS. WHBECTUIMOHHBIM KOMMUTET. 3aTeM aHaluTukK J[lemaprameHnrta
MapKETHUHIa COBMECTHO C MTPOEKTHBIM MEHEIKEPOM pa3padaThiBalOT MPOAYKTOBYIO
JUHENKY Uil HOBOro pblHKA. IIpoaykroBas JsmMHeNKa coryiacyercs Ha
WHBECTUIIMOHHOM KomuTeTe. [1o pe3ynbpTaTaM coriacoBaHus IPOCKTHBIN MEHEIKEP
dbopMHpYET JOPOKHYIO KapTy BBIXOJa HAa HOBBIM PHIHOK. Takke B KOMITAHHH
NPUCYTCTBYET JlemapTamMeHT MpPOU3BOJCTBA, KOTOPBIM HE y4acTBYET B JaHHOM
Ou3Hec-mpoIecce.

Heobxoaumo paszpabotath Mojenb OusHec-mporiecca B HoTaruu eEPC,
BPMN 2.0.

Ipumep sx3amenayuonnoco burema:
HcxonHble TaHHBIE — KEHC C TEKCTOBBIM OMMCAHUEM OM3HEC-CUCTEMBI.



C wucnonp30BaHWEM 33JaHHON HOTAlMK pa3paboTaTh MOJETh OCHOBHOTO
Ou3Hec-mpoliecca, peaanzyemMoro B ouzHec-cucreme (30 6ay1oB).
[Tpoananu3upoBaTh OU3HEC-TIPOIECC, UCTIONB3Ys OJHY U3 TEXHUK aHAIN3A.
BrIsiBUTB TIpO0OJIEMBI U y3KHE MecTa OusHec-tporecca. (15 6aoB)
Teopernueckuii Bompoc. (15 6aios)

Memoouueckue mamepuasvl, onpeoenaruiue npoyeoypvl OUeHUGAHUA
3HAHUIL, YMEHUU
[Tpuxa3z ot 01.10.2024 Ne2187/0 «O06 yrBepxkaeHuu I[lonoxxenus: o mpoBeIeHUN
TEKYLIEro KOHTPOJISI yCIIEBAEMOCTH U MMPOMEXKYTOUYHON aTTECTAllUU O0Y4YarOIIUXCsS
no oOpa3oBaTelabHBIM NIPOrpaMmaM BbICIIEro oOpa3oBaHus B DPUHAHCOBOM
YHUBEPCUTETEM.

8. [lepevyeHb OCHOBHOW M JONOJHUTEILHOM JTUTEPATYPbI, HEOOXOAUMOI 1151
OCBOCHUS AUCHUIITHMHBI

Hopmamueno-npaeosvie akmui:
1. ®epepanpubiii  3akoH Poccuiickoit ®enepauun  «O0  uHoOpmanuwy,
MH()OPMAIIMOHHBIX TEXHOJOTUSAX M 0 3aumre uHpopmauum» Ne 149-D3 or
13.07.2015 r.
2. [TacnopT HaumoHansHOM nporpaMmsl «Lludpoas s3xonoMuka Poccuiickoit
®enepauun» (yTB. npesuguymom Coseta npu [Ipesunenre PO no
CTPATETMYECKOMY PA3BUTHUIO U HAIMOHAIBHBIM MTPOEKTaM, IPOTOKOJI OT
24.12.2018 N 16).
3. TocymapctBenHas mporpamma Poccuiickoit ®enepanuu "MHpopmarmonHoe
obmectBo (2011-2020 roxms1)" (B pexn. IlocranoBnenusi [lpaBurensctBa PO ot
18.05.2011 N 399).
4. Ctparerus pa3sutus nHGopMairionHoro obiectsa B Poccuiickoit deneparumn
ot 7 depamns 2008 r. Ne I1p-212.
5. ®enepanbHas 1eneBas nporpamma "AnexkrponHas Poccus (2002 - 2010 rogsr)"
(B pen. Ilocranosnenus [IpaBurensctea PO ot 09.06.2010 Ne 403).
6. ®enepanbhblil 3akoH OoT 27 utoist 2006 r. N 149-03 «O6 undopmarium,
MH(OPMAIMOHHBIX TEXHOJIOTHUSAX U O 3alUTE UHPOPMALIHI.

7. ®enepanbubiii 3aK0H 0T 27.07.2006 Nel52-®3 «O nepcoHAIbHBIX JaHHBIX).

a) ocHogHaA:
1. Jonranosa, O. V1. MonenupoBanue Ou3HEC-IPOLECCOB: YUEOHUK U MPAKTHUKYM
1151 By30B / O. . [lonranosa, E. B. Bunorpanosa, A. M. JIo6aHnoBa; moja peaakiuei
O. . JonranoBoil. — 2-e uzn., nepepad. u gomn. — Mocksa : FOpaiit, 2024. — 322

c. — (Bpiciee  o6OpazoBanme). —  OBC  IOpaiir. —  URL:
https://urait.ru/bcode/536465 (mata oOpamenus: 14.01.2025). —  Tekcrt:
DIIEKTPOHHBIM.

2. Tounnkuna, T. E. MoaenupoBanue OusHec-nporeccoB. [Ipaktukym: yueOHOE
nocobue Juisi HampabiieHud OakanaBpuara "busHec-unpopmaruka" / T. E.



Touunkuna; ®unynusepcuter. — Mocksa : Kuopyc, 2021. - 162 c. - Tekcr :

HerocpeAcTBeHHbIM. - To xe. - 2023, - ObBC BOOK.ru. - URL:
https://book.ru/book/950317 (mara oOpamenusi: 14.01.2025). — Tekct
AJICKTPOHHBIM.

3. Touunkwna, T. E. Ilpaktukym 10 aHaimM3y OW3HEC-TIPOIIECCOB IS
CaMOCTOATENLHON padOThl CTyAeHTOB: ydeOHoe mocobue / T. E. Toumnkuna ;
dunynuBepcuter, JlemaprameHT — OusHec-mHboOpMaTuku. —  MoOcCkBa
OdunynuBepcuret, 2021 - 1 daiin (1,32 M6) — Ob dunynusepcurera. — URL :
http://elib.fa.ru/fbook/Tochilkina practikum.pdf (z[aTa O6paH1€HI/I$I: 14.01.2025). — TekcerT :
AIEKTPOHHBIN.

0) oononHumenvHaA:
1. Enudepos, B. I'. busHec-niponiecchl: periiaMeHTanus U yrpasiieHue: yueOHoe
nocoOue JyIs ciymaTenei oopa3zoBar. yupexa., 00yd. mo MBA u ap. mporpammam
MOATOTOBKM yrnpasieHd. kajapoB / B. I'. Enudepos, B. B. Penun; MH-T s3x0HOMUKH
u punancos "Cuneprus". — Mocksa : Uadpa-M, 2011, 2015, 2017, 2018. - 319 c.
— (Yuebnuku juist nporpammbl MBA). — TekcT : HenmocpeacTBeHHBIH. - To xe. -
2025. - OBC ZNANIUM. - URL.: https://znanium.ru/catalog/product/2174078 (narta
obpamienus: 14.01.2025). — TekcT : 27I€KTPOHHBIM.
2. NudopmarmonHbie cuCTeMbl B 3KOHOMHUKE: y4eOHUK nJisg By30B / B. H.
Boukosa, B. H. IOpses, C. B. [llupokosa, A. B. Jlorunosa ; mox penakuueit B. H.
Bonkosoit, B. H. IOpseBa. — Mocksa : Opaiit, 2024. — 402 c¢. — (Bricmiee
obpazoBanue). — IBC IOpaiit. — URL: https://urait.ru/bcode/536689 (nmata
oOpamenusi: 14.01.2025) — TeKcT : 3M€KTPOHHBIN.
3. Acramnuyk, B. A. KopnopatuBHbie HH(OPMALIMOHHBIE CUCTEMBI: TPEOOBAHMUS
Py TIPOCKTUPOBAaHUM : yueOHoe mocoOue st By30B / B. A. Acramuyk, II. B.
Tepemenko. — 3-¢ u3., nepepad. u gon. — Mocksa : FOpaiit, 2024. — 175 ¢c. —
(Boicmree obopazoBanue). — DBC IOpaiir. — URL: https://urait.ru/bcode/531569
(mata oopamenusi: 14.01.2025). — TekcT : 2eKTPOHHBIH.
4, I'pexyn, B. U. I[IpoextupoBanue MHPOPMAIMOHHBIX CHCTEM : YUCOHHK H
npaktukyM s By30oB / B. U. I'pexyn, H. JI. KopoBkuna, I'. A. JleBouknHa. —
Mockaa : FOpaiit, 2024. — 418 c. — (Bricmiee o6pazoBanue). — IbC FOpaiit. —
URL: https://urait.ru/bcode/556553 (nmara obOpamenus: 14.01.2025). — Texkcr :
AIEKTPOHHBIN.
S. Touunkuna, T. E. IIpakTukym 110 MOIEIUPOBAHUIO U ABTOMATHU3ALIMHU
ucnojHeHust OusHec-mporieccoB = Workshop on modeling and automation of
business processes: yueobnoe nocodue / T. E. Tounnkuna; @unynusepcuteT, Kad.
busnec-unpopmaruku. — MockBa : @unynusepcurer, 2015. - 94 c¢. — Tekcr :
HenocpenctBeHHbli. - To xe. — Ob  ®unynusepcurera. - URL:
http://elib.fa.ru/rbook/tochilkina.pdf (mata oGpamenus: 14.01.2025). - Texkcr :
AIEKTPOHHBIN.

9. [IlepeyeHb pecypcoB HH(POPMAUMOHHO-KOMMYHUKAIMOHHON  ceTH
«/HTEpHEeT», HEOOXOAUMBIX [IJISI 0CBOEHMS TUCIUILINHBI
1. Dnekrponnas 6ubmmoreka Gunancororo yausepcurera (Ob) http://elib.fa.ru/



http://elib.fa.ru/fbook/Tochilkina_practikum.pdf
http://elib.fa.ru/

2. DnexTponHo-ouodanoreunas cucrema BOOK.RU http://www.book.ru

3. DIEeKTpOHHO-0MOIMOTeYHas cucTeMa «Y HuBepcuTeTckas oudnuoreka OH-
JIAMH» http://biblioclub.ru/

4. DIeKTPOHHO-0MOIMOTeUHas cUcTeMa Znanium http://www.znanium.com

5. DIeKTPOHHO-OMOIHOTe Has cucTeMa m3narenbera «FOPAMTY
https://www.biblio-online.ru/

6. DIEeKTPOHHO-ONOMMOTEeYHAsI CUCTEMA U3IaTEIhCTBA «JIaHbY
https://e.lanbook.com/

7. JlenoBas onnaiH-OmOMMoTeka Alpina Digital http://lib.alpinadigital.ru/

8. Hayunas snextponHas 6ubiauoreka eLibrary.ru http://elibrary.ru

9. Horarmuss BPMN 2.0: xitoueBbIe 2JIEMEHTHI U OTIMCAHKE
https://www.comindware.com/ru/blog-aorarus-bpmn-2-0-sneMeHThI-U-OnKcanye/
10. Nudopmanmonnsiii moptan Betec - «bu3Hec-mHKUHUPUHTOBBIC TEXHOIOTHI
http://www.betec.ru/

11. Caiit kommannu buzaec Umxuaupunr ['pymm hitp://www.bigc.ru/

12. TIporeccHbIi MOAXO K YIIPaBICHUIO opranu3anusamu hitp://www.plansys.ru/
13. NnTepHeT-nipoekT «KopropaTUBHBIN MEHEIKMEHTY

http://www.cfin.ru/

14. CIT forum http://www.citforum.ru/

15. TToptan iTeam — TeXHOJIOTUU KOPIIOPATUBHOTO YIIPABICHUS
http://www.iteam.ru/

10. MeToauyeckue yKa3aHus I 00y4alOIIMXCS M0 OCBOCHHUIO THCIMIINHBI

Crynenrtam HEO0XO0IUMO PYKOBOACTBOBATHCS «MeTtoauuecKkuMu
pEeKOMEHJAIMAMHA 10  TUIAHUPOBAHUIO W OpPTaHM3aIllMd  BHEAYAUTOPHOU
CaMOCTOATENLHON pabOThl MO 00pa3oBaTEIbHBIM NpOrpaMmaM OakandaBphaTa H
maructparypsl B ®@unancoBom yHuBepcutete» (IIpuxas pextopa Ne 1040 o ot
11.05.2021) u nanHO# paboueit mporpaMMon TUCIUTIITAHBI.

11. Ilepeyenr UHGPOPMAUMOHHBIX TEXHOJIOTHI, HCHOJb3yeMbIX MpPH
OCYNIeCTBJIEHMH 00pa30BaTeJIbHOI0 MNpoHecca M0 AUCHHUILIMHE, BKJIKYAs
nepevYeHb HeEOOXOAMMOr0 NMPOrPaMMHOI0 odecnevyeHnsi ¥ MHPOPMAUOHHBIX
CIPABOYHBIX CUCTEM
11.1. Komnnekm auyeH3u0HH020 NPOCPAMMHO20 00eCneUeHUs:

1.Windows,

2. Microsoft Office.

3. AutuBupyc Kaspersky
11.2 Coepemennvie npogheccuonanvrvie 0eMOHCMPAUUOHHbIE u
UH@(OpMaAUUOHHbBIE CNPABOUHbBLE CUCHEMDbL:

1. Koncynperant [Iroc.

11.3. Cepmugpuyuposannvie npozpammusie u annapammsle Cpeocmea 3auiunol
uHgpopmayuu: He NPEIyCMOTPEHBI.
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12. Onucanue MaTepuaJIbHO-TEXHUYECKON 0a3bl, HEOOXOTUMOM I
OCyIIIeCTBJIEHUsI 00pPa30BaTEJIbLHOI0 MpoLecca Mo AMCIUIJINHE.

[ToMerenuss 11l MPOBEICHMS JIEKIIMH, CEeMHHAPCKUX 3aHATUM, TPYIIOBBIX U
WHIUBUAYAJIbHBIX KOHCYJIbTAllMM, TEKYIIEro KOHTPOJS U MPOMEKYTOUHOU
aTTECTalllM, a TAKKE TOMEIIEHUS 111 CAaMOCTOSTEIILHON paOOTHI.



